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ServiceNow Incident Creation Script

Usage

This script is made to be used with Flowmon ADS version 10 and above. It can
create an incident by ServiceNow REST API. The documentation of Table APl is
available online and we are using primarly to create the incident with filled in details
from ADS event.

This script requires three informations. Server URL/IP address, and user name and
password of someone who can create incidents. Those informations could be
prefiled to the script itself

DEBUG=1

API_PASS='

SNI="https:// fapi

Or you can just use those three information as parametres for the script
Script is using now a basic authentication as this is enough for this use case.

usage: sn-incident.sh <options>

Optional:
--Srv IP / hostname of ServiceNow server
--user Username to be used for authentication
--pass Password for the user from the above

Once the script is run it would create an incident in ServiceNow instance which
would look like

SEIVICENOW Al  Favoriies  History  Workspaces  Admin

Incident # = - | update || Resoive || Detete
INC0010008 % Update || Resolve || Delot

Feel free to modify the data passed to your liking or set up various information in the
ticket. This can be easily made if you use REST API Explorer. More details could be
found also at this external blog.

Details how to configure a custom script are at User Guide section 2.3.18
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https://docs.servicenow.com/bundle/utah-api-reference/page/integrate/inbound-rest/concept/c_TableAPI.html
https://vexpose.blog/2021/04/20/creating-servicenow-incidents-via-rest-api/
https://demo.flowmon.com/doc/adsplug/index.html?file=69503359.html
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Details

| have used for the testing of this script Non-production developer instance offered by
ServiceNow on release Tokyo. It's using the default username but of course it's
recommended to have a separate user and probably use a different authentication
mechanism but my aim here wasn’t to learn how to configure and use ServiceNow. |
wanted to provide a simple example script which can be used to create incidents in
ServiceNow.


https://developer.servicenow.com/dev.do#!/learn/learning-plans/utah/new_to_servicenow/app_store_learnv2_buildmyfirstapp_utah_personal_developer_instances
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